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MESSAGE FROM CHIEF DALE MCFEE 

PRESIDENT, CANADIAN ASSOCIATION OF CHIEFS OF POLICE 



MESSAGE DU CHEF DALE MCFEE 

PRESIDENT, ASSOCIATION CANADIENNE DES CHEFS DE POLICE 


NEEDS IN TIMES OF DISASTER 
ARE BROAD RANGING AND 
RESPONSES MUST BE TAILORED 
AND ADJUSTED, OFTEN ON THE FLY. 


NATURAL AND MAN-MADE events in Canada and 
around the world in 2011, ranging from riots and dem¬ 
onstrations to nuclear incidents resulting from natural 
disasters, serve as a reminder of the need and value 
of well-prepared, integrated emergency service responses. Needs 
in times of disaster are broad ranging and responses must be 
tailored and adjusted, often on the fly. Whether it is evacuation, 
rescue, medical services, provision of shelter and basic necessi¬ 
ties, protection of lives and property or any of the myriad other 
services and supports that may be required, all are depend¬ 
ent on well-trained, capable emergency service providers. 

Years of research and experience have demonstrated that 
emergency medical services, fire and communities must part¬ 
ner to develop plans and responses for unexpected events. 

They must be properly equipped. They must have the right 
tools to protect and save lives. Communications interoperability 
is critical. This year, emergency service partners, communities 
and government committed significant efforts to securing a 
portion of the 700 MHz bandwidth for emergency service com¬ 
munications to enable mission critical data communications 
for public safety for years to come. Good progress has been 
made. We anticipate the government’s final decision shortly. 

Emergency service responders must be well trained. They 
must have good technical skills. Training efficiency and cost 
effectiveness is crucial. Recently, the Canadian Police Know¬ 
ledge Network (CPKN) released Critical Incident Stress Manage¬ 
ment and Preventing First Responder-involved Collisions online 
courses specifically designed for first responders. Although 
CPKN primarily focuses on training for the police commun¬ 
ity, they recognize that sharing knowledge and training resour¬ 
ces with other sectors when possible provides value to all. 

Although individual training is crucial, maximum impact is 
achieved when communities and services providers work together 
to develop emergency response plans and conduct integrated 
training. Two BC communities, Maple Ridge and Pitt Meadows, 
were recognized in 2011 with the CACP/Motorola Excellence 
in Emergency Preparedness Award for the joint, comprehensive 
evacuation plans the cooperatively developed. The city of Cal¬ 
gary was recognized for their Emergency Management Response 
Team Exercise. Congratulations to all three communities! 

I encourage all readers to continue to collaboratively examine 
and explore emergency preparedness and responses for your com 
munities. Learn from each other, and, above all, recognize the 
efforts of everyone who works tirelessly to ensure our citizens, 
visitors, and communities remain safe and protected at all times. 


■if 


LES EVENEMENTS NATURELS ET ANTHROPIQUES 

survenus au Canada et partout dans le monde 
en 2011, allant de manifestations et d’emeutes a 
des incidents nucleates resultant de catastrophes 
naturelles, nous rappellent la necessity d’integrer 
et de preparer les services d’urgence. Les besoins 
en cas de catastrophe sont vastes et les repon¬ 
ses doivent etre adaptees et ajustees, souvent a 
la volee. Que ce soit I’evacuation, le sauvetage, les 
services medicaux, la fourniture d’abris et de neces¬ 
sity de base, la protection des vies et des biens ou I’un des 
autres secours innombrables qui pourraient etre necessaires, 
tous reposent sur des premiers intervenants bien entratnes. 

Des annees de recherche et d’experience ont demontre que 
les SMU, les services d’incendie et les communautes doivent 
planifier ensemble en vue des eventualites. Ms doivent etre 
correctement equipes. I Is doivent avoir les bons outils pour 
proteger et sauver des vies. L’interoperabilite des communica¬ 
tions est essentielle. Cette annee, les partenaires des services 
d’urgence, les collectives et le gouvernement ont fait des efforts 
importants pour reserver une partie des 700 MHz aux services 
d’urgence et assurer les communications de securite publique 
pendant des annees. Des progres satisfaisants ont ete realises. 
Nous attendons sous peu la decision finale du gouvernement. 

Les intervenants doivent etre bien formes. I Is doivent 
avoir de bonnes competences techniques. L’efficacite de la 
formation et le rapport cout-efficacite ont une importance 
cruciale. Recemment, le Reseau canadien du savoir policier 
(RCDSP) a mis en ligne les cours Gestion du stress en cas 
d'incident critique et Prevenir les collisions impliquant les pre¬ 
miers intervenants. Bien que le RCDSP se concentre princi- 
palement sur la formation des policiers, il reconnatt I’utilite 
de partager ses ressources avec les autres secteurs. 

Bien que la formation individuelle soit cruciale, I’impact 
maximum est atteint lorsque les prestataires de services col- 
laborent pour elaborer des plans d’intervention et integrer la 
formation. Deux collectivites de la C.-B., Maple Ridge et Pitt 
Meadows, ont requ le prix ACCP/Motorola d’excellence dans 
les services d’urgence pour leur plan d’evacuation conjoint. 

La ville de Calgary a ete reconnue pour son exercice de simu¬ 
lation d’urgence. Felicitations a ces trois communautes! 

J’invite tous les lecteurs a examiner et a explorer I’etat de 
preparation aux urgences de leur communaute. Apprenez les uns 
des autres, et, surtout, soulignez les efforts de tous ceux qui tra- 
vaillent sans relache pour nous assurer que nos citoyens, visiteurs 
et communautes restent en securite et proteges en tout temps. 




LES BESOINS EN CAS DE CATASTROPHE SONT 

VASTES ET LES REPONSES DOIVENT ETRE 
ADAPTEES ET AJUSTEES, SOUVENT A LA VOLEE. 
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MESSAGE FROM CHIEF MICHAEL NOLAN 

PRESIDENT, EMERGENCY MEDICAL SERVICES CHIEFS OF CANADA 



MESSAGE DU CHEF MICHAEL NOLAN 

PRESIDENT, DIRECTEURS DES SERVICES MEDICAUX D’URGENCE DU CANADA 


WE ARE ENCOURAGED DY THE 
WORK OF THE TRI-SERVICES 
AND INDUSTRY CANADA, PUBLIC 
SAFETY AND A WIDE-RANGE 
OF PUBLIC SAFETY OFFICIALS 
IN THE DEVELOPMENT OF 700 
MHZ BROADBAND NETWORK 
FOR MISSION CRITICAL 
PUBLIC SAFETY DATA. 

ON BEHALF OF THE Emergency Medical Services Chiefs of 
Canada (EMSCC) and its Board of Directors, I welcome you 
to the second issue of First Responder magazine. We are 
pleased to continue the work and collaboration between 
the EMSCC and the Canadian Association Chiefs of Police 
(CACP). I am proud to showcase the activities of our two 
association’s concerted efforts on national emergency man¬ 
agement issues, working with our government and partners. 

We are encouraged by the work of the Tri-Services and 
Industry Canada, Public Safety and a wide-range of public 
safety officials in the development of 700 mhz Broadband 
network for Mission Critical Public Safety Data. Specific¬ 
ally, the statement from the Conservative Party Platform to 
set aside spectrum for emergency responders is a direct 
result of the collaboration and dedication of our associations 
working to increase the safety of the citizens of Canada. 

The EMSCC is pleased to highlight our government rela¬ 
tions work over the past year. In this article, you will find an 
update on the success of our government relations events 
held in Ottawa this past October. We continue to look for 
areas of collaboration in which we can partner will our col¬ 
leagues at Police to improve the lives of all Canadians. 

I would like to thank Chief Dale McFee, President 
of the Canadian Association Chiefs of Police and his 
team for assisting in the promotion of this maga¬ 
zine. We will be working together to better prepare 
all Canadians in the event of an emergency. 

We look forward to responding to the needs Canadians as 
a stronger and more unified emergency service community. 



AU NOM DES DIRECTEURS des services medicaux 
d’urgence du CANADA (DSMUC), je vous souhaite 
la bienvenue a ce second numero du magazine 
911. Nous sommes heureux de poursuivre le tra¬ 
vail et la collaboration entre les DSMUC et I’ACCP. 
Je suis fier de presenter les efforts concertes de 
nos deux associations sur les questions natio¬ 
nals de gestion des urgences, en collaboration 
avec notre gouvernement et nos partenaires. 

Nous sommes encourages par les travaux des 
trois services, d’lndustrie Canada, de la Securite publique 
et d’un large eventail de responsables de la securite publi¬ 
que dans le developpement du reseau 700 MHz pour les 
communications essentielles a la securite publique. Plus 
precisement, la promesse du Parti conservateur de reserver 
une partie du spectre pour les services d’urgence est le 
resultat direct de la collaboration de nos associations qui 
travaillent a accrottre la securite des citoyens du Canada. 

Les DSMUC sont heureux de souligner leur collabora¬ 
tion avec le gouvernement au cours de la derniere annee. 
Dans cet article, vous trouverez une mise a jour sur le 
succes de nos demarches a Ottawa en octobre dernier. 

Nous continuerons a chercher des domaines de collabo¬ 
ration dans lesquels nous pouvons nous associer a nos 
collegues pour ameliorer la vie de tous les Canadiens. 

Je tiens a remercier le chef Dale McFee, president 
de I’ACCP et son equipe qui ont aide a la promotion 
de ce magazine. Nous allons travailler ensemble pour 
mieux preparer tous les Canadiens aux urgences. 

Nous sommes impatients de repondre aux besoins 
des Canadiens par des services d’urgence plus forts 
et plus unifies. 



NOUS SOMMES ENCOURAGES PAR 

LES TRAVAUX DES TROIS SERVICES, 

D’INDUSTRIE CANADA, DE LA SECURITE 
PUBLIQUE ET D’UN LARGE EVENTAIL 
DE RESPONSABLES DE LA SECURITE 
PUBLIQUE DANS LE DEVELOPPEMENT 
DU RESEAU 700 MHZ POUR LES 
COMMUNICATIONS ESSENTIELLES 
A LA SECURITE PUBLIQUE. 
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FEATURE/ DOSSIER 

BY/PAR CHRISTINE JACKSON, CPKN 



SHARING THE KNOWLEDGE: 

CPKN OFFERS FIRST 
RESPONDER TRAINING 


F ire and EMS personnel across Canada 
now have two new professional develop¬ 
ment training options. Recently, the 
Canadian Police Knowledge Network 
(CPKN) released Critical Incident 
Stress Management and Preventing 
First Responder-involved Collisions 
online courses. These courses are 
specifically designed for first responders and provide a highly 
efficient, cost-effective training opportunity for the sector. 

“Though CPKN primarily focuses on training for the 
police community, there is often overlap in subject areas 
between various response agencies,” says Sandy Sweet, 
President of CPKN. “We feel it’s important to share know¬ 
ledge and training resources with other sectors when pos¬ 
sible and issues like stress management and safe driving 
certainly impact many other emergency personnel.” 

Originally developed for a police audience, these courses have 
been adapted for fire and EMS workers as part of a research 
initiative funded by the Canadian Police Research Centre. That 
research, which seeks to evaluate the impact of online train¬ 
ing on the day to day duties of learners, is still in progress but 
initial learner response to the courses is overwhelmingly positive. 

Critical incident stress is a fundamental issue for many first 
responders. In fact, it is estimated that nearly 90% of police 
officers, firefighters, and other emergency response personnel 
will be affected by a critical incident during the course of their 
careers. Reactions to those events can manifest physically, 
emotionally, and behaviourally and can impede the ability to func¬ 
tion during or following an incident. The Critical Incident Stress 
Management course focuses on how to recognize the effects 
of critical incident stress and provides techniques that can be 
applied to minimize the impact of an event. To date, more than 
400 learners have completed the course and of those who 

«l HAVE REEN WORKING AS A PRIMARY 
CARE PARAMEDIC FOR NEARLY 15 YEARS AND 
VOLUNTEERING AS A FIREFIGHTER/FIRE CHIEF 
FOR ALMOST 17 YEARS AND THIS COURSE 
[CISM1 HAS BEEN ONE OF THE MOST INFOR¬ 
MATIVE AND WORTHWHILE I HAVE DONE! 

~ DERRICK DUNNE 

BRAND DANK/FORTUNE AMBULANCE SERVICE, NEWFOUNDLAND » 


completed post-training surveys, all agreed that they learned 
new skills that they could apply to their jobs; 96% believe they 
will be more effective in their jobs as a result of the training 
course; and 96% would recommend the course to others. 

The Preventing First Responder-involved Collisions course origin¬ 
ally began as part of an initiative to reduce officer-involved colli¬ 
sions at the Ontario Provincial Police. Over an eight year period, 
the OPP suffered the deaths of seven citizens and six officers, 
countless injuries, and more than $15.1 million in vehicle 
losses and repairs. As part of its collision reduction strategy, 
the OPP collaborated with CPKN to create a course on risk 
management techniques, managing distractions, and improving 
self-awareness while driving. However, because the issue of 
safe driving practices reaches far beyond any one organiza¬ 
tion, the course was released to the Canadian police com¬ 
munity at large and then adapted for the broader emergency 
response sector. In the last four months, nearly 400 learners 
have completed the first responder version of the course and, 
like CISM, have provided exceptionally positive feedback. 

“As much as anything, we hear how much learners appre¬ 
ciate these professional development opportunities,” says 
Sweet. “First response personnel receive the training that 
is essential to their duties but many, especially those work¬ 
ing in remote areas, don’t have access to the wide range 
of other courses that can enhance their professional skill 
set. e-Learning offers an anytime, anywhere solution.” 

In addition to resolving geographic challenges, these online 
courses are highly cost efficient. As more and more organizations 
work to cope with an increasingly challenging economy, e-learning 
delivers training at a fraction of the cost of traditional classroom- 
based courses. Online delivery also decreases learning time by 
more than half, where one day in the classroom can be stream¬ 
lined to just two to three hours online. Moreover, research has 
concluded that e-learning often provides a more effective learning 
experience than classroom learning, in part because learners 
are able to review content at their own pace according to their 
own schedules. Though e-learning doesn’t work for every training 
scenario, it can be applied to a broad scope of subject areas. 

“Over the last seven years, CPKN has partnered with the 
police community to develop a catalogue of training resources 
that meet the priority needs of the sector,” concludes Sweet. 
“When we’re able to extend the benefits of those partner¬ 
ships outside of the police community, our model for sharing 
knowledge and best practices is working at its best. And that’s 
something to be proud of.” O 
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PARTAGER LES CONNAISSANCES: 

LE RCDSP OFFRE DE LA FORMATION POUR LES PREMIERS REPONDANTS 


es pompiers et le personnel travaillant 
pour les SMU a travers le Canada ont 
maintenant deux nouvelles fagons de 
suivre de la formation pour leur deve- 
loppement professionnel. Recemment, 
le Reseau canadien du savoir policier 
(RCDSP) a lance les cours en ligne 
Gestion du stress a la suite d’un inci¬ 
dent critique et Preventing First Responder-involved Collisions. 

Ces cours sont specifiquement congus pour les premiers repon- 
dants et represented une opportunity de formation tres effi- 
cace et peu couteuse pour les professionnels de ce secteur. 

« Meme si le RCDSP s’est tout d’abord concentre sur la 
formation policiere, il y a souvent des sujets qui touched diffe- 
rents secteurs de premiers repondants, nous dit Sandy Sweet, 
president du RCDSP, nous croyons qu’il est important de parta- 
ger les connaissances et les ressources de formation avec les 
autres secteurs lorsque cela est possible et que des proble- 
mes comme la gestion du stress et la conduite securitaire ont 
un impact certain sur plusieurs autres personnels d’urgence. » 
Tout d’abord developpes pour les policiers, ces cours ont ete 
adaptes pour les pompiers et le personnel travaillant pour les 
SMU grace au financement de la recherche du Centre canadien 
de recherche policiere. Cette recherche qui tend a evaluer I’im- 
pact de la formation en ligne sur les taches journalieres des 
apprenants est toujours en cours, mais la reponse premiere 
des apprenants a ces cours est plus que positive. 

La gestion du stress a la suite d’un incident critique est une 
question fondamentale pour plusieurs premiers repondants. En 
effet, il est estime que pres de 90 % des policiers, pompiers et 
autres premiers repondants seront affectes par un incident criti¬ 
que au cours de leur carriere. Les reactions a ces evenements 
peuvent se manifester de faqon physiologique, emotionnelle et 
comportementale et peuvent compromettre I’habilite de fonction- 
ner lors d’un incident ou apres un incident. Le cour Gestion du 
stress a la suite d’un incident critique se concentre sur comment 
reconnattre les effets du stress a la suite d’un incident critique 
et donne des techniques qui peuvent etre appliquees afin de 

« JE TRAVAILLE COMME PARAMEDIC DES 
SOINS PRIMAIRES DEPUIS PRES DE 15 ANS ET 
JE SUIS POMPIER ET CHEF POMPIER VOLONTAIRE 
DEPUIS PRESQUE 17 ANS ET CE COURS 
(GESTION DU STRESS A LA SUITE D’UN INCIDENT 
CRITIQUE] A ETE CELUI QUI M’A DONNE LE PLUS 
D’INFORMATION ET QUI EN A VALU LE PLUS LA 
PEINE DANS TOUS CEUX QUE J’AI SUIVIS! 

~ DERRICK DUNNE 

GRAND BANK/FOBTUNE AMBULANCE SERVICE, TERRE-NEUVE » 


minimiser I’impact d’un evenement. A ce jour, plus de 400 appre¬ 
nants ont complete ce cours et tous ceux qui ont complete le 
sondage d’apres cours, sont d’accord pour dire qu’ils ont appris 
de nouvelles habiletes qu’ils peuvent appliquer a leur travail, 96 % 
d’entre eux croient qu’ils seront plus efficaces a leur travail grace 
a ce cours, et 96 % le recommanderaient a d’autres. 

Le cours Preventing First Responder-involved Collisions a origi- 
nalement ete conqu comme faisant partie d’une initiative afin de 
reduire les collisions effectuees par les policiers de la Police provin¬ 
cial de I’Ontario (OPP). Sur une periode de huit ans, I’OPP a subi 
la perte de sept citoyens et six policiers, un nombre incalculable 
de blessures et plus de 15,1 millions de dollars en pertes et 
reparations de vehicules. Raisant partie de sa strategic de reduc¬ 
tion des collisions, I’OPP en collaboration avec le RCDSP a cree 
un cours sur les techniques de gestion du risque, la gestion des 
distractions, et sur I’amelioration d’attention lors de la conduite. 
Cependant, parce que les pratiques de conduite securitaires s’eten- 
dent beaucoup plus loin qu’a une seule organisation, le cours a 
ete rendu disponible a toute la communaute policiere canadienne 
et ensuite adapte a tout le secteur des premiers repondants. Dans 
les quatre derniers mois, pres de 400 apprenants ont complete 
la version du cours pour les premiers repondants et comme pour 
le cours Gestion du stress a la suite d’un incident critique , en ont 
donne une appreciation exceptionnellement positive. 

« Plus que tout, nous comprenons comment les apprenants 
apprecient ce genre d’opportunites de developpement profes¬ 
sionnel, nous dit Sandy Sweet, le personnel premier repondant 
reqoit une formation qui est essentielle dans leur travail, mais 
plusieurs, surtout ceux qui travaillent dans les regions eloi- 
gnees, n’ont pas acces a la grande variety de cours qui pour- 
rait ameliorer leurs habiletes au travail. La formation en ligne 
offre une solution a n’importe quel moment et n’importe ou. » 

En plus de resoudre les problemes geographiques, ces cours 
en ligne sont tres economiques. Alors que de plus en plus d’or- 
ganisations essaient de faire face a une economic difficile, la 
formation en ligne fournit des cours a une fraction du prix des 
cours en classe. Les cours en ligne diminuent aussi le temps 
d’apprentissage de plus de la moitie, car une journee en classe 
peut etre reduite a seulement deux a trois heures en ligne. De 
plus, les recherches demontrent que la formation en ligne est 
souvent plus efficace que la formation en classe en partie parce 
que les apprenants ont la possibility de revoir le contenu a leur 
propre rythme selon leur propre horaire. Meme si la formation 
en ligne ne peut pas s’appliquer a tous les scenarios de forma¬ 
tion, elle peut etre appliquee a un grand nombre de sujets. 

« Dans les sept dernieres annees, le RCDSP a collabore avec la 
communaute policiere pour developper un catalogue de ressources 
de formation qui repond aux besoins de ce secteur, conclut Sandy 
Sweet, lorsque nous sommes capables d’etendre les avantages de 
ces partenariats au-dela de la communaute policiere, notre modele 
de partage des connaissances et des meilleures pratiques fonc- 
tionne a son meilleur. Et nous en sommes tres fiers. » O 
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T he City of Toronto is a very large, 
diverse, world-class city, which cre¬ 
ates many challenges 24 hour per 
day, 7 day per week, 365 days per 
year. It currently is going through 
some public service restructur¬ 
ing that will put a different look 
to its emergency services once 
complete. Whatever the new emergency services looks like, 
it won’t change the phenomenal relationship that already 
exists between Toronto’s Police, Fire and Emergency Medical 
Services. The relationship started some 23 years ago when 
Toronto hosted the Economic Summit of world leaders. This 
is a relationship in today’s time that the citizens and, more 
importantly, the taxpayers expect of their emergency services. 

When a young police officer joins the Police Service they focus 
on their job. Their contact with Emergency Medical Services para¬ 
medics is limited to calls that bring either violence or suffering to a 
member of the public. The police officer does his/her job and the 
EMS Paramedic does his/her job, with not a lot of thought given to 
how they can work together to enhance their safety or to increase 
safety in the community. The EMS paramedic joined their profes¬ 
sion for the very same reasons as the police officer, to make a 
difference, to help out our fellow citizens and to make the world a 
better place, one call at a time. The jobs are totally different, but 
also the same in many ways. They will help, console and deliver 
service to their community in the most professional way they can. 

As these young members of our services continue to work 
side-by-side each day, each shift, each tragedy, each event they 
start to learn a little about what the other emergency services 
partner does at every call. A little bit of knowledge can be a dan¬ 
gerous thing, but in this case the young police officer and EMS 
paramedic often learn that they like what they do and don’t want 
to do what the other does. The police officer does not want to 
take the blood pressure of an intoxicated male who fell and cut 
his head open on the sidewalk. The police officer will gladly wait 


for the EMS paramedic to attend to the wounds and then allow 
the police officer to take him away. The EMS paramedics have 
fulfilled their duty by fixing up the individual, but does not want 
anything to do with arresting or dealing further with this individual. 

This philosophical position permits each person to understand 
what the other does. A police officer certainly does not want to, 
and cannot provide much more than basic first aid, and an EMS 
paramedic does not want to get involved in a domestic dispute or 
a bank robbery. There are however, more specialized functions per¬ 
formed by both police and supported by EMS in the City of Toronto. 

To a police officer and to an emergency services professional, 
the goal at the end of the day is to go home to their family, 
make the community they serve a better place and ensure the 
safety of all the people they work with. Could they provide bet¬ 
ter service to their community if they responded to high risk- 
police operations with the assistance and support of an EMS 
Paramedic right by their side—with each not doing only their 
own job, but doing their job in support of the other to make 
sure everybody goes home as safe as they can and increas¬ 
ing the level of public safety to citizens at the same time? 

Toronto Police has a number of specialized units that are 
well recognized for performing their duties in the most profes¬ 
sional manner for the benefit of the public. These units are 
all supported by front-line, well trained EMS paramedics who 
take much of the same training as the highly skilled police 
officer specialist. These paramedics are not doing the job of 
a police—they are there to support the specialized police offi¬ 
cer in these very dangerous and specialized operations. 

I will provide some examples of joint operations that are 
currently being attested to across the province and acclaimed 
nationally. The Public Order Unit has been called upon to deal 
with several demonstrations since EMS became a full partner 
in 1988 for the Economic Summit. Many small, medium and 
large crowds have been overseen and our EMS partner has 
been there to support TPS officers each and every time. These 

continued on page 10 
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PAR L’INSPECTEUR RILL NEADLES, SERVICE DE POLICE DE TORONTO 


TRAVAILLER 

ENSEMBLE: 

POLICE DE TORONTO/EQUIPES DE SMD 


T oronto est une grande ville cos¬ 
mopolite, qui doit relever de 
nombreux defis jour et nuit et 
a longueur d’annee. Elle est en 
pleine restructuration des servi¬ 
ces publics et notamment des 
services d’urgence, qui subiront 
une transformation complete. 

Cette restructuration n’affectera certainement pas la rela¬ 
tion phenomenale entre les services de police, d’incendie 
et medicaux d’urgence, relation qui date de 23 ans, lors- 
que Toronto a accueilli le Sommet economique des leaders 
mondiaux. C’est une relation qui repond aux attentes actuel- 
les des citoyens et surtout a celles des contribuables. 

Quand un jeune officier se joint au Service de police, il 
se concentre sur son travail. Ses contacts avec les services 
medicaux d’urgence se limitent aux interventions dans des 
cas de violence ou de souffrance d’un citoyen. L’agent de 
police fait son travail et I’ambulancier fait le sien, sans trop 
se demander comment ils peuvent collaborer pour accroT- 
tre leur securite ou celle de la communaute. L’ambulancier 
a choisi sa profession pour les memes raisons que I’agent 
de police : faire une difference, aider son prochain et aider 
les citoyens a batir un monde meilleur, une intervention a la 
fois. Les emplois sont totalement differents, mais aussi les 
memes a bien des egards. Ils aident, consolent et servent la 
collectivite de la maniere la plus professionnelle possible. 

Travaillant cote a cote chaque jour, a chaque quart de travail 
et a chaque tragedie, ils apprennent a connattre le role des 
autres services d’urgence. Un peu de connaissances peut etre 
une chose dangereuse, mais dans ce cas, le jeune policier et 
I’ambulancier apprennent souvent qu’ils aiment ce qu’ils font et 
ne veulent pas faire ce que I’autre fait. Le policier ne veut pas 
prendre la tension arterielle d’un homme ivre qui est tombe et qui 
s’est fendu la tete sur le trottoir. L’agent de police attend volon- 
tiers que I’ambulancier panse les blessures, ce qui lui permet 
ensuite de I’emmener. Les ambulanciers des services medicaux 
d’urgence ont rempli leur devoir en stabilisant I’individu, mais 
ils ne veulent participer en aucune maniere a son arrestation. 


Cette position philosophique permet a chaque personne 
a comprendre ce que I’autre fait. Un agent de police ne 
veut certainement pas, et ne peut pas fournir beaucoup 
plus que les premiers soins de base, et un ambulan- 
cier ne veut pas s’impliquer dans un conflit interne ou 
un vol de banque. II y a cependant, des fonctions plus 
specialises effectuees par la police et prises en charge 
par les services medicaux d’urgence de Toronto. 

Pour un agent de police et un professionnel des services 
d’urgence, I’objectif a la fin de la journee est de rentrer a 
la maison avec sa famille, de batir une meilleure collectivite 
et d’assurer la securite de toutes les personnes avec les- 
quelles ils travaillent. Pourraient-ils offrir un meilleur service 
a leur communaute s’ils participaient a des interventions 
a haut risque avec I’assistance et le soutien d’un ambu- 
lancier, chacun faisant non seulement son propre travail, 
mais le faisant en appui a I’autre pour s’assurer que tout 
le monde rentre a la maison sain et sauf en augmentant le 
niveau de securite pour les citoyens en meme temps ? 

La police de Toronto compte plusieurs unites specialises, 
reconnues pour leur professionnalisme. Ces unites sont 
toutes appuyees par des ambulanciers bien formes, une for¬ 
mation qui reprend plusieurs des elements de celle donnee 
aux agents de police specialises. Ces ambulanciers ne font 
pas le travail d’un policier, ils sont la pour soutenir I’agent de 
police dans ces operations tres dangereuses et specialises. 

Je vais vous donner quelques exemples d’operations 
conjointes qui sont actuellement attestees a travers la pro¬ 
vince et acclamees a I’echelle nationale. L’Unite de I’ordre 
public a ete appelee a faire face a plusieurs manifestations 
depuis que les services medicaux d’urgence sont devenus 
un partenaire a part entiere pour le Sommet economique 
de 1988. Beaucoup de petites, moyennes et grandes fou- 
les ont ete supervisees et notre partenaire des services 
medicaux d’urgence a ete la pour appuyer les agents a 
chaque fois. Ces ambulanciers ont suivi le meme cours 
de formation de deux semaines que tous les agents de 
premiere ligne, non pas pour les remplacer, mais pour 
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paramedics have taken the same two-week training course as 
every front line Public Order Officer takes, not to do the job but 
to understand the job and to support the tactics utilized by the 
police in a serious demonstration. The most notorious event in 
which EMS played a very prominent role with POU teams was 
at the G20 Summit in June 2010. Their teamwork and courage 
throughout this unique event was nothing short of outstanding. 

Another unique, dangerous and specialized police unit that is 
fully supported by EMS is our Tactical Unit. The Tactical Unit is 
on any call in which a life and death situation can turn critical 
in an instant. From hostage calls to calls involving an armed 
suspect, the Emergency Task Force is the most proficient, 
highly trained Police Unit in our service. It takes a great deal of 
expertise just to make the grade to be selected. These officers 
are often required to deal with more challenging situations and 
demonstrate more skills and professional diplomacy than many 
police officers will face in their career. Once again, they work in 
concert with EMS paramedics trained to fulfil police response 
positions and to support to any police officer who may be 
injured and to render immediate medical support and possibly 
life saving assistance to a member of the public, if required. 

Another very critical and perilous function where paramedics 
have stood shoulder-to-shoulder with Police and Fire is that of a 
Chemical, Biological, Radiological, Nuclear, Explosive—a CBRNE 
team member. They are a full partner in the Toronto Level 3 
Team and have taken a leadership role within our province to 
provide a counterterrorist response that will make our com¬ 
munity as safe as possible. EMS paramedics provide a level 
of team safety that allows the other two emergency services 
to feel as safe as one could in this environment. The EMS 
paramedic takes the same CBRNE training as police and fire 
but again, function in the role they are trained to undertake. 

These three police responses require specialist skills. 

They could not be handled in the safest way possible 
without the support of our EMS partners. Other special¬ 
ist programs EMS partners participate in include: 

- Missing Person Search program. If for example, police locate 
an elderly person with dementia, who has been lost for 48 
hours, the EMS paramedic is right there to render the medical 
assistance required. 

- The Marine Unit, which covers the vast waters of Lake Ontario 
and the international border, often works miles from the 
shoreline in very poor conditions to rescue boaters who may 
have come across safety issues. Again, the EMS paramedic is 
teamed with police specialists to provide medical support. 

- The Clandestine Laboratory Drug Team, which deals with 
some very dangerous and volatile chemicals, also has an 
EMS paramedics working with them to provide officer safety 
and public safety. 

The average citizen in Toronto expects their police to work 
with Fire and EMS, but the Special Operations within Toronto 
EMS go beyond what is expected. They are an outstanding 
group of superstars. Their professionalism, dedication and alle¬ 
giance to the partnership are what police now take for granted, 
and the general public would be very proud of. I know I am very 
proud to be part of their team. D 


suite de la page 9 

comprendre le travail et soutenir les tactiques utilisees par 
la police dans une manifestation d’envergure. L’evenement 
le plus notoire dans lequel les SMU ont joue un role tres 
important etait le sommet du G20 en juin 2010. Leur tra¬ 
vail d’equipe et leur courage tout au long de cet evene- 
ment unique n’ont ete rien de moins que remarquables. 

L’unite tactique est aussi appuyee pleinement par les SMU. 
On fait appel a elle dans toutes les situations de vie ou de 
mort qui peuvent devenir critiques en un instant. Des prises 
d’otages aux cas de suspects armes, I’unite tactique est la 
plus entratnee de notre service de police. II faut beaucoup 
d’expertise pour en faire partie. Ces agents sont souvent 
necessaires pour faire face a des situations plus difficiles 
et demontrer plus de competences et de diplomatie profes- 
sionnelle que n’auront a le faire de nombreux policiers durant 
toute leur carriere. Une fois de plus, ils travaillent de concert 
avec les ambulanciers des SMU formes pour remplir des 
postes de police d’intervention, pour assister tout agent de 
police qui peut etre blesse et pour rendre immediatement 
une aide medicale a un membre du public, si necessaire. 

Une autre fonction tres critique et perilleuse ou les ambu¬ 
lanciers cotoient les services de police et d’incendie est 
celle de I’equipe CBRNE. Ils sont un partenaire a part entiere 
dans I’equipe de niveaux trois de Toronto et ils ont assume 
un role de leadership au sein de notre province afin de four- 
nir une reponse antiterroriste. Les ambulanciers des SMU 
fournissent a I’equipe un niveau de securite qui permet aux 
deux autres services d’urgence de se sentir aussi en securite 
que possible dans un pareil environnement. Les ambulan¬ 
ciers suivent la meme formation CBRNE que les agents de 
police et les pompiers, bien que son role soit different. 

Ces trois interventions exigent des competences 
specialises. On ne pourrait pas les accomplir sans 
le soutien de nos partenaires des SMU. Ceux-ci par- 
ticipent a d’autres programmes specialises : 

- Recherche de personnes disparues. Si, par exemple, la 
police repere une personne agee souffrant de demence, 
qui est egaree depuis 48 heures, I’ambulancier des 
SMU est la pour rendre les services medicaux requis. 

- L’Unite marine, qui couvre les vastes eaux du lac Ontario 
et la frontiere internationale, travaille souvent a des 
kilometres de la cote dans des conditions tres hosti- 

les pour sauver les plaisanciers en danger. Encore une 
fois, I’ambulancier des SMU est associe a des specia- 
listes de la police pour fournir un soutien medical. 

- L’equipe des laboratoires clandestins de drogues, 
qui traite certains produits chimiques tres dange- 
reux et instables, compte aussi sur des ambulan¬ 
ciers pour proteger les agents et le public. 

Le citoyen torontois moyen s’attend a ce que son service 
de police collabore avec le service d’incendie et les services 
medicaux d’urgence pour depasser les attentes. C’est un 
groupe exceptionnel de superstars. Leur professionnalisme, leur 
devouement et leur fidelite a ce partenariat sont maintenant 
tenus pour acquis par la police et font la fierte du public. Je 
sais que je suis tres fier de faire partie de leur equipe. D 
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EMSCC HOSTS GOVERNMENT 

RELATIONS WEEK IN OTTAWA 

T he Emergency Medical Services Chiefs 
of Canada (EMSCC) held a two-day gov¬ 
ernment relations event in Ottawa. On 
November 15 and 16, 2011, paramedics, 
industry partners and chiefs filled the cor¬ 
ridors of Parliament Hill to inform Canada’s 
political leaders of our key issues in EMS. 
The week began with a govern¬ 
ment relations education session provided by Summa Strategies, 
the EMSCC’s advocacy firm. In just two days, over 80 meetings 
were scheduled with political leaders and key senior govern¬ 
ment officials. The following five messages were discussed: 

• The federal government should make automated exter¬ 
nal defibrillators mandatory in all public buildings. 

• Wireless carriers should be required meet standard 
criteria for providing cell phone user location servi¬ 
ces to Emergency Responders when calling 911. 

• The current nurse practitioner and physician debt for¬ 
giveness plan should include Advanced-Care Paramed¬ 
ics recruited to rural and remote areas of Canada. 

• The federal government should study the Com¬ 
munity Paramedic Model as a way of reducing the 
burden chronic disease and depressurize the over¬ 
whelmed primary care health system in Canada. 

• The federal government must introduce a common 
national standard of Paramedic care in Canada. 

An overarching theme shared with government was that Para¬ 
medics are the first line of defense for Canadians in emer¬ 
gencies, disasters and pandemics. They are a reliable and 
constant force in communities across the country, from remote 
and rural areas to the largest cities, serving on the front line 
of every community across the country—providing essential 
health care to Canadians when they need it the most. 

The fact that politicians responded in droves with over 80 meet¬ 
ings is a success in itself and reflective of our branding efforts over 
the past two years. More important, each of the meetings resulted 
in engaged conversation that opened debate and solidified sup¬ 
port for our industry requests with many Members of Parliament. 

Following the meetings, a reception was held at an estab¬ 
lishment on Sparks Street, across from Parliament. The event 
was very well attended and we took the opportunity to net¬ 
work with guests while local Paramedics provided demonstra¬ 
tions with equipment and vehicles that were on-site. 

“The week was a resounding success, it was a unique opportun¬ 
ity to bring together our sponsors, partners and EMSCC membership 
to work together towards the common goal of improving awareness 
for Emergency Medical Services and to improve the care we pro¬ 
vide to Canadians,” says Michael Nolan, President of the EMSCC. 

The EMS Chiefs of Canada would like to thank the Paramedic 
Association of Canada and our gold sponsors; Ferno, Zoll, Physio- 
Control, Crestline Coach, Demers Ambulance and our Silver sponsors, 
Interdev and Philips, for their attendance and continued support. O 


LES DSMUC TIENNENT LEUR SEMAINE 

DES RELATIONS GOUVERNEMENTALES A OTTAWA 

L es directeurs des services medicaux 

d’urgence du Canada (DSMUC) ont tenu 
un evenement de deux jours a Ottawa. Les 
15 et 16 novembre 2011, les ambulan- 
ciers, les partenaires de I’industrie et les 
chefs de service ont rempli les couloirs 
de la Colline du Parlement pour informer 
les elus de nos principaux problemes. 

La semaine a debute avec une session de formation de 
Summa Strategies, cabinet de relations gouvernementales de 
la DSMUC. En seulement deux jours, plus de 80 reunions ont 
ete organisees avec les dirigeants politiques et les hauts fonc- 
tionnaires. Les cinq messages suivants ont ete abordes : 

• Le gouvernement federal devrait rendre les defibrilla- 
teurs obligatoires dans tous les edifices publics. 

• Les telecommunicateurs sans fil devraient etre tenus de repon- 
dre aux normes de localisation des appelants au service 911. 

• Le regime de pardon de la dette des infirmieres praticiennes et 
des medecins devrait inclure les ambulanciers de soins avan- 
ces recrutes dans les zones rurales et eloignees du Canada. 

• Le gouvernement federal devrait etudier le modele 
paramedical communautaire comme un moyen 
de desengorger le reseau de la sante. 

• Le gouvernement federal doit introduire une norme 
nationale des soins paramedicaux au Canada. 

L’un des messages recurrents est que les ambulanciers repre¬ 
sented la premiere ligne de defense en cas d’urgence, de catas¬ 
trophe et de pandemie. Ils sont une force fiable partout au pays, 
des regions eloignees aux grandes villes, au service de la ligne 
de front de chaque communaute—-fournissant des soins de sante 
essentiels pour les Canadiens quand ils en ont le plus besoin. 

Le fait que les politiciens ont repondu en masse avec 
plus de 80 reunions est un succes en soi et le reflet de 
nos efforts des deux dernieres annees. Surtout, chacune 
des reunions a abouti a un debat et solidifie le soutien aux 
demandes de Industrie de la part de nombreux deputes. 

Apres les reunions, une reception a eu lieu dans un etablis- 
sement de la rue Sparks, en face du Parlement. bevenement 
a ete tres bien frequente et nous avons profite de I occasion 
pour reseauter avec des invites pendant que des ambulanciers 
de la ville faisaient des demonstrations de leur materiel. 

« La semaine a ete un succes retentissant, declare 
Michael Nolan, president des DSMUC. Elle a ete une occa¬ 
sion unique de rassembler nos commanditaires, parte¬ 
naires et membres pour travailler ensemble vers Lobjectif 
commun de faire connattre les services medicaux d>urgence 
et d>ameliorer les soins que nous offrons aux Canadiens. » 

Les directeurs des SMU du Canada tiennent a remercier 
l>Association des paramedics du Canada et nos commanditaires Or, 
Ferno, Zoll, Physio-Control, Crestline Coach, Ambulance Demers, et 
nos commanditaires Argent, Interdev et Philips, pour leur presence 
et leur collaboration. □ 
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CACP/MOTOROLA AWARD 


for Excellence in Emergency Preparedness 


CALGARY’S EMERGENCY RESPONSE AND 
RECOVERY PLANNING/MOCK EXERCISE 

The City of Calgary identified a gap in their emergency 
response and recovery planning. Although the Emergency 
Operations Centre (EOC), Recovery Operations Centre (ROC) 
and the Mayor and Council had defined roles for emer¬ 
gency response and recovery, only limited thought had 
been given to how those efforts would be supported, as 
well as the role senior level Calgary City employees would 
have in strategic, long term, catastrophe recovery. 

The city pulled together an Administrative Leadership 
Team that included the City Manager, City Solicitor and 
General Managers to address questions about how the 
City Administration would support recovery operations, by 
whom, how long-term strategic decisions would be made 
and who would hold high level responsibility for repairing 
the social fabric of the community. The group wrestled 
with questions ranging from the potential need to reallo¬ 
cate significant financial and other resources to how to 
promote community revitalization and economic recovery 
to the long-term City of Calgary human resource implica¬ 
tions. They explored appropriate city responses to employee 
loss of life, whether the city’s EAP program has the abil¬ 
ity and capacity to needs of staff, their families and 
co-workers, and how to manage overtime, burnout, and 
succession planning. They examined how work would be 
accomplished if city buildings became uninhabitable. 

The city hosted a mock exercise including both the EOC 
and the ROC to identify further gaps in emergency operations 
support. The exercise, titled Ice Capades featured a serious 
snow and ice storm that resulted in the loss of a tunnel and 
LRT, city staff not being able to get to work and the loss of 
a city heritage building. Debbie Williams, City of Calgary Busi¬ 
ness Continuity and Recovery Planner notes that, “the value 
for the leadership team in participating in this exercise was 
to increase their understanding of the leadership they would 
need to provide for strategic, long-term recovery in situations 
where life was lost, infrastructure was severely damaged or 
demolished, city employees were impacted and even where 
the entire community could be psychologically affected.” 

Discussions have led to the development of strategies 
that allow the city to consider critical big picture prior¬ 
ities for disaster recovery that go far beyond putting out 
the fire. Proactively clarifying senior management roles 
and responsibilities is helping to ensure the senior civic 
administration has considered how the city will recover and 



Staff Superintendent Jeff McGuire, RCMP Supt. Dave Walsh, 
Pitt Meadows RCMP, and Mr. George Krausz, Motorola 
Solutions Canada 


Le surintendant d’etat-major Jeff McGuire, de la GRC, 
le surintendant Dave Walsh, Pitt Meadows GRC, et M. George 
Krausz, Motorola Solutions Canada 


how, when a disaster strikes, they will manage policy and 
budget issues, strategic communications and even con¬ 
sider what their community can gain from the disaster. 

Debbie Williams and Greg Solecki, Manager, Busi¬ 
ness Continuity and Recovery, City of Calgary, accepted 
the award for their emergency response exercise at 
the 2011 CACP Conference in Windsor, ON. 

BC JOINT EMERGENCY PROGRAM 

Pitt Meadows and Maple Ridge, BC, were recognized for 
the development of a unique joint emergency program that 
features a comprehensive evacuation plan that is shared 
by both communities. Police, fire, parks and recreation and 
ambulance services in the two small, neighbouring commun¬ 
ities in southwestern BC enjoy a good, mutually supportive 
working relationship. They have operated joint emergency train¬ 
ing, exercises, and meetings for approximately 15 years. 

The Fraser River, which flows through both commun¬ 
ities, is prone to spring flooding. The communities took 
a proactive approach to preparing for a serious flood by 
developing a joint evacuation plan. They brought together 
emergency program managers, fire, and search and rescue 

continued on page 14 
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Staff Superintendent Jeff McGuire, Toronto Police Service, 
Greg Solecki and Darlene Williams, City of Calgary 
Emergency Agency, and Mr. George Krausz, Motorola 
Solutions Canada 

Le surintendant d’etat-major Jeff McGuire, Service de police 
de Toronto, Greg Solecki et Darlene Williams, Services 
d’urgence de Calgary, et M. George Krausz, Motorola 
Solutions Canada 

EXERCICE D’INTERVENTION D’URGENCE DE CALGARY 

La Ville de Calgary a identifie une lacune dans ses plans 
d’intervention d’urgence et de reprise. Bien que le Centre 
des operations d’urgence (COU), le Centre des operations 
de recuperation (COR), le maire et le Conseil aient defini les 
roles en cas d’urgence, on avait pu reflechi a la faqon dont 
ces efforts seraient appuyes, ainsi qu’au role des hauts fonc- 
tionnaires municipaux dans la recuperation a long terme. 

La ville a rassemble une equipe dirigeante qui comprenait 
le directeur municipal, le procureur de la ville et des direc- 
teurs generaux pour repondre aux questions sur la faqon dont 
I’administration de la ville appuierait les operations de recu¬ 
peration. Le groupe a debattu de questions allant du besoin 
eventuel de reaffecter d’importantes ressources financiers et 
autres a la maniere de promouvoir la reprise economique, en 
passant par la revitalisation a long terme et les implications 
au plan des ressources humaines. Ils ont explore les repon¬ 
ses appropriees de la ville a la perte de vie des employes, 
la capacite du PAE a repondre aux besoins du personnel, la 
gestion heures supplementaires, I’epuisement professionnel 
et la releve. Ils ont examine la faqon dont le travail serait 
accompli si les batiments de la ville devenaient inhabitables. 

La ville a fait une simulation impliquant le COU et le 
COR pour cerner toute autre lacune dans le soutien aux 
operations d’urgence. L’exercice, intitule Ice Capades simu- 
lait une grave tempete de neige et de verglas entratnant 
la perte d’un tunnel et du TLR, I’incapacite des fonc- 
tionnaires municipaux a se rendre au travail et la perte 
d’un edifice historique. Debbie Williams, planificatrice 
de la continuite et de la reprise des activites, declare : 

« Cet exercice a permis a I’equipe de mieux saisir son 


PRIXACCP/ 

MOTOROLA 

pour Texcellence de 
la protection civile 

role dans la recuperation a long terme dans des situa¬ 
tions ou surviennent des deces, des degats materiels 
ou des impacts sur les employes de la ville et meme 
un impact psychologique sur la communaute entiere. » 

Des discussions ont conduit a (’elaboration de strategies 
qui permettent a la ville d’envisager les priorites de recupe¬ 
ration cruciales qui vont beaucoup plus loin que d’eteindre 
des feux. La clarification des roles de la haute direction 
contribue a assurer qu’elle a examine la maniere dont la 
ville peut recuperer et, en cas de catastrophe, comment 
elle va gerer les questions de budgets et de politiques, les 
communications strategiques, allant meme jusqu’a envi- 
sager ce que la communaute peut retirer de positif. 

Debbie Williams et Greg Solecki, directeur, Continuite et 
reprise des activites, ont accepte le prix pour leur exercice d’in¬ 
tervention d’urgence lors du congres 2011 de I’ACCP a Windsor. 

PROGRAMME D’URGENCE COMMUN EN CB 

Pitt Meadows et Maple Ridge, en Colombie-Britannique, 
ont ete reconnus pour I’elaboration d’un programme 
d’urgence conjoint unique qui dispose d’un plan d’evacua- 
tion global commun aux deux communautes. Les services 
de police, d’incendie, des pares et loisirs et d’ambulance 
des deux petites communautes voisines du sud-ouest 
de la Colombie-Britannique jouissent d’une bonne rela¬ 
tion de travail. Ils menent ensemble, depuis 15 ans, 
leurs formations, exercices et reunions d’urgence. 

Le fleuve Fraser, qui coule a travers les deux communau¬ 
tes, est sujet a des inondations printanieres. Les commu¬ 
nautes ont dresse un plan d’evacuation commun en cas 
d’inondation. Ils ont reuni les responsables des program¬ 
mes d’urgence, d’incendie et de sauvetage pour examiner 
comment ils pourraient en faire une realite. Le resultat de 
ces discussions a ete le developpement d’un plan d’eva¬ 
cuation base sur un systeme d’information geographique 
qui peut etre utilise par les deux communautes, pour 
n’importe quelle taille ou categorie d’urgence rencontree. 
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services to brainstorm how they might make that a reality. 

The outcome of those discussions was the development of 
a GIS based evacuation plan that can be used by both com¬ 
munities, for any size or type of emergency encountered. 

The communities developed designated grids using the fol¬ 
lowing criteria - teams must be able to canvas the area within 
3 hours, and a maximum of 50 buildings can be included in 
a grid. The grid system enables emergency response person¬ 
nel in both communities to swiftly determine the number 
and location of homes, buildings, and people in a given 
area, quickly define the number of resources to be assigned 
and accurately gauge the time required to complete the 
evacuation. Administrative staff are able to promptly pre¬ 
pare and copy alerts and information for homeowners. 

The two community evacuation system was trialed in 2010. 

Pitt Meadows Fire Chief, Don Jolley states “The success of the 
exercise demonstrated the great strength of a joint emergency 
program. We were able to start the evacuation more quickly, and 
be more accurate in assessing and allocating our resources. It 
simplifies tracking of evacuated residences and buildings, has 
improved coordination and reduced overlap and duplication. The 
grids can overlay other GIS mapping layers such as sewer and 
water services, and demonstrate good potential for growth.” 

Barbara Morgan, the Emergency Program Assistant 
and Emergency Social Services Director for Maple Ridge, 
echoes Chief Jolley’s comments. She notes “having all 
evacuation related information available in one document 
and having everyone using one mapping system gives any¬ 
one all of the tools they need to conduct an evacuation. 

It provides clear and concise instructions, and ensures 
consistency in response across the communities.” 

RCMP Superintendent Dave Walsh accepted the award on 
behalf of the team at the CACP Conference. Fire Chiefs Don 
Jolley of Pitt Meadows and Peter Grootendorst of Maple Ridge 
accepted the award at a presentation at the annual Canadian 
Association of Fire Chiefs’ Conference in Calgary in Septem¬ 
ber, 2011. Fire Chief’s Association of BC (FCABC) President 
Len Garis offered his congratulations to the communities and 
noted, “This is just another example of the leadership that the 
fire service brings to public safety and emergency management 
not only in BC but across Canada.” O 


suite de la page 13 

Les communautes ont trace des grilles qui utilisent les 
criteres suivants : les equipes doivent etre en mesure de 
couvrir toute la zone en moins de trois heures, et un maxi¬ 
mum de 50 batiments peuvent etre inclus dans une grille. 

Le systeme de grille permet au personnel d’intervention 
d’urgence des deux communautes de determiner rapidement 
le nombre et I’emplacement des maisons, des batiments et 
des personnes dans une zone donnee, de definir le nom¬ 
bre de ressources a affecter et d’evaluer avec precision le 
temps necessaire pour terminer I’evacuation. Le personnel 
administratif est en mesure de preparer et de copier rapide¬ 
ment des alertes et des informations pour les proprietaires. 

Le systeme d’evacuation a ete mis a I’essai en 2010. Le 
chef des pompiers de Pitt Meadows, Don Jolley, declare : 

« Le succes de I’exercice a demontre la force d’un programme 
d’urgence commun. Nous avons pu commencer I’evacuation 
plus rapidement et etre plus precis dans revaluation et I’affec- 
tation des ressources. II simplifie le suivi des residences et 
des batiments evacues, ameliore la coordination et reduit le 
dedoublement. Les grilles peuvent se superposer a d’autres 
couches de cartographie SIG telles que les services d’egout et 
d’eau, et elles demontrent un bon potentiel de croissance. » 

Barbara Morgan, adjointe au programme d’urgence et direc- 
trice des services sociaux d’urgence de Maple Ridge, fait 
echo aux commentaires du chef Jolley. Elle declare : « Avoir 
toutes les informations d’evacuation en un seul document 
et un seul systeme de cartographie donne a tout individu 
les outils dont il a besoin pour proceder a une evacuation. 

Cela fournit des instructions claires et concises et assure la 
coherence de I’intervention a travers les communautes. » 

Le surintendant Dave Walsh a accepte le prix au nom de 
I’equipe lors du congres de I’ACCP. Les chefs de pompiers Don 
Jolley de Pitt Meadows et Peter Grootendorst, de Maple Ridge 
ont accepte le prix lors d’une presentation au congres de 
I’Association canadienne des chefs de pompiers a Calgary, en 
septembre 2011. Le president de la Fire Chief’s Association of 
BC (FCABC) Len Garis a offert ses felicitations aux communau¬ 
tes et a note : « Ce n’est qu’un autre exemple du leadership 
que le service d’incendie apporte a la securite publique et a la 
gestion des urgences, non seulement en Colombie-Britannique, 
mais partout au Canada. » D 
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Go INTEGRATED UPPER RECEIVER 


OPERATIONAL FLEMIBILITY 

• Customize your fleet with various barrel lengths from 10” & 11.6“ CQB 
14.5” Standard, 15.7“ Extended or 20” Rifle 

• 4 position rails milled into the receiver give a robust base for mounting 
a multitude of sighting & accessories 

ENHANCED ACCORACY 

• Free floating barrel allows for greater accuracy 

• Continuous one-piece 12 o’clock rail allows for greater zero retention 

AVAILABLE IN FULL CARBINE OR 
UPPER CONVERSION KIT FOR EXISTING C8 FLEETS 
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Clothing & Gear That Commands Attention 
#2686 West Edmonton Mall - (780)444-1540 
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Leather Epaulet 
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First Responder 
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Black Blade 


Fenix Ell Flashlight 



Trauma Shears 


Duty Discount 
w/Valid ID 
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Let yourj^oKce 


Out here, your communications system has to work. It starts 
with a company that really listens to your needs and can 
respond with an end-to-end solution. 


Because you rely on your mission-critical communications, you need a technology partner you can rely on. At Harris Public Safety 
and Professional Communications, we understand the complexity of applying the right communications model to meet all of 
your needs—voice, data, situational awareness, and more. That's why we offer a complete portfolio of solutions—everything 
from IP-based networks, to information security, to multiband radios. And drawing on our vast experience partnering with public 
safety and military agencies, we know how to listen so we can deliver the solution that works best for you. 


Let your voice be heard. Talk with us. 


pspc.harris.com 
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